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A combined approach reduces 
time and costs. 

No one wants to over complicate things, including us! So that’s 
why our Building Control service has been modelled to work 
in collaboration with our warranty schemes, streamlining the 
entire process to potentially save you both time and money on 
your residential, mixed-use or self-build projects. Sounds simple 
enough, here’s how it works…

How does it work?

On registering your site with us for our combined service, you will 
be assigned a dedicated Risk Management Surveyor who will be 
primarily  responsible for both your Warranty and Building Control 
inspections. 

We have a dedicated Design review team who can offer their 
support in ensuring your schemes meet the Regulations. Our 
design reviews support the Site Surveyor team who will work with 
your Site management team in their aim to bring your scheme to 
a satisfactory conclusion. This normally allows all plan checks for 
your warranty inspections and Building Control will be dealt with 
simultaneously, significantly reducing time and effort. It will also 
help to improve the stage approval process and may ultimately 
reduce your overall cost. 

If you need greater support for larger or more complex builds, we 
can give you additional guidance and resource via our Surveyor 
network and in-house team.
. 

Consultancy based service 

From design stages to completion, your Surveyor or project team 
will support you through the build process using our tested risk 
management approach that will not only reduce the risk of costly 
defects but help you comply with Building Regulations.

In addition, you will be able to: 

• Use our free Initial Notice submission and potentially 
 save money. 
•  Adapt the inspection plan to the needs of your site through  
 our tailored regime 
•  Advise on methods of compliance with our plan 
 checking service 
•  Save time by electronically submitting drawings and 
 project information 

As registered Approved Inspectors, Premier Guarantee is able 
to offer you expert guidance on achieving compliance with the 
Building Regulations, both during the design and construction 
phases. 

Clients using combined Warranty and Building Control provision 
benefit from a combined design review covering both areas 
therefore reducing potential conflicts of interpretation between 
separate professionals. 

On major schemes, we are available to attend Design Team 
meetings to discuss principles of achieving our requirements, thus 
facilitating your design process.

We work with you, not against you. 

Your Structural Warranty and Building 
Control under one roof…

 



We all learn from our mistakes so we thought we would take
that theory and let you learn from others so you can avoid
problems for yourself and the home owner in the future. Our
Technical Team have put together this advice to help you
understand real life defects and the issues surrounding them.

Type of Claim:

Water ingress to below ground car park which has a podium
slab over the top to support the building(s) above ground.

How this defect occurs?

The podium slab which acts as a structural lid for the underground
car park is generally flat, because of this water can collect and
drain through to the car park below. This defect is more likely to
occur if the area of the building(s) is smaller than that of the
underground car park.

How can this be avoided from the outset?

Designers and builders should follow the recommendations
within BS 8102 which provides guidance on the construction of
basements. Grade 1 protection is required for car parks which
allows for some water seepage and dampness, but water

pouring in is not acceptable. Ideally a waterproofing barrier will
be included but often this is not possible therefore the concrete
and junctions should be constructed using appropriate materials
or include additives to provide a level of protection. We would
also suggest you employ a CSSW qualified Surveyor to assist
in the design.

How can this defect be prevented from worsening?

Unfortunately these types of defects are notoriously difficult to
resolve and very costly.

What are the early signs of this defect?

Look out for damp staining and ponding water on the car park floor.

Estimated costs of this type of claim: £££

(Key; Low £ – High £££)

Further information:

Please refer to Chapter 6 of our Technical Manual for further
assistance.

Common Claims – 
Water Ingress

MD Insurance Services Ltd is the Scheme Administrator for the Premier Guarantee range of structural warranties. 
MD Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority.

www.premierguarantee.co.uk ®



For many people, buying a new home is the
most expensive purchase they will ever make. 
It is no surprise then that buyers are interested
in warranties which promise to repair or replace
certain elements of the home if necessary,
within a certain time. As many house buyers
these days will have had to go through a
rigorous process to secure a mortgage, this
guarantee is especially important. 

A building warranty is essentially a
specialised insurance product that covers
the first years in the life of a new house or a
commercial building. It usually lasts for 10
years and is technically called a structural
defects liability insurance. It’s actually quite
similar to the guarantee you might get
when you buy a new car or an appliance. 
If there is something fundamentally wrong
with a house such as the walls cracking,
penetrating damp or the drains not working
properly, the warranty provider will fix it
instead of the house owner being left with
the responsibility. 

There are many forms of residential and
commercial cover including new homes and
conversion/refurbishment housing warranties,
completed housing warranties, self-build
warranties, commercial property warranties
along with more specialist warranties for
insolvencies and social housing. 

As a build progresses, a warranty provider
will carry out a series of inspection processes,
resembling those undertaken for building
regulation approval. However, unlike a
building regulation approval, a building
warranty is not a statutory requirement.

Most banks and building societies require a
structural warranty before they will lend
against a newly built property. The design
workmanship and material aspects that it
covers are not usually included in standard
buildings insurance and the mortgage lenders
want to manage their risk.

The Process 1

Structural warranty schemes tend to follow a 
similar pattern:

• The applicant submits plans, specification,
a completed application form and an
application payment to the provider;

• The provider will calculate a quote for the
policy. The fee is calculated based on the
individual property but is mainly linked to
floor area;

• An inspector will visit the applicant for an 
appraisal meeting;

• The applicant signs and returns an
acceptance letter;

• The warranty provider will supply a
technical manual, other policy documents
and a site folder to log progress and
inspection results;

• The build begins and site inspections are
requested at designated stages to check
compliance with the warranty standards. It
is worth noting that often the technical
standards required by the warranty provider
are higher than those required by building
control.

When the build is complete and all stage
certificates and a completion certificate
have been issued the 10 year structural
defects cover begins.

Structural warranty –
a guarantee of quality
PBC Today sheds light on the structural warranty market and how it can
guarantee a level of quality for newly built homes and commercial builds…
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The Approved Inspector-guaranteeing
standards 
The CICAIR is the designated body responsible
for managing the approval and termination of
approval of Approved Inspectors in accordance
with section 49 of the Building Act 1984 and
Part 2 of the Building (Approved Inspectors etc.)
Regulations 2010.

To ensure that professional standards are
maintained, all Approved Inspector applicants
must undergo a robust application process
and Approved Inspectors are required to seek
re-approval from CICAIR every five years to
maintain their Approved Inspector approval.

The Construction Industry Council (CIC)
maintains and operates the Approved
Inspectors register in accordance with the
responsibilities entailed by CIC’s appointment
as a Designated Body by the Secretary of
State, administered by the Department for
Communities and Local Government (CLG).
CIC is responsible, on behalf of CLG, for
deciding on the appointment of Approved
Inspectors. You can find out more about the
CIC’s role by visiting http://www.cic.org.uk/ .2

Maintaining standards
Competition between local authorities and
approved inspectors in the provision of
building control services throughout England
& Wales can provide a stimulus to greater
efficiency and higher standards of service to
the customer. However, these same market
forces have the potential to drive down
building control standards which could put at
risk the health and safety of building users
and compromise the energy efficiency and
sustainability of the built environment. There
is also a risk of inconsistent application of
building control functions between building
control bodies which would make it more
difficult for the customer to know what level
of service to expect.3

It is to guard against these risks that Building
Control Performance Standards were
originally drawn up by a Steering Group
made up of the Construction Industry Council,

the Local Government Association and the
Association of Consultant Approved
Inspectors and the Performance Standards
Working Group it set up.

In addition to the above efforts to guarantee
standards, an industry led code came into
effect in April 2010. The Consumer Code for
Homebuilders was developed to make the
home buying process fairer and more
transparent for purchasers.4

Purpose of the Code 
The aim of the Code is to ensure that all new
home buyers are:

• Are treated fairly;
• Know what levels of service to expect;
• Are given reliable information about their

purchase and their consumer rights before
and after they move in, and know how to
access speedy, low-cost dispute resolution
arrangements to deal with complaints.

The Code reinforces best practice among
home builders to make sure the level of
information and customer service provided
by all builders is consistently high. It builds
on successful efforts already made by the
industry to improve consumer satisfaction in
recent years.

When all these measures are taken together,
consumers should have confidence in the
building control system and know that their
most expensive purchase has a guarantee of
quality and workmanship. ■
1 The self-build guide – http://www.the-self-build-guide.co.uk/building-

warranty.html

2 NHBC – http://www.nhbc.co.uk/Builders/Buildersupport/
ApprovedInspectors/

3 Building Control Performance Standards at the Construction Industry
Council – https://www.gov.uk/government/uploads/
system/uploads/attachment_data/file/336375/140722_BCPSAG_-
_Building_Control_Performance_Standards_to_publish.pdf

4 The Consumer Code for Homebuilders –

http://consumercodeforhomebuilders.com/the-code/

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
PBC Today
editorial@adjacentgovernment.co.uk
www.planningandbuildingcontroltoday.co.uk
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It may be stating the obvious, but every
house needs a robust roof to close up
the structure and protect it from the

elements. Given it will be acting as a first
line of defence, it’s perhaps not surprising
that roofing issues are by far the biggest
area of insurance and warranty claims.
And what’s the most common problem?
You guessed it: water ingress.

What’s frustrating for self builders and
renovators who encounter this kind of
scenario is that, with a little more thought
from their designers and contractors,
most of these problems can be completely
eliminated. Here’s what to watch out for
on your project.

Pitched roofs

One of the fundamental causes of leaks and
other issues – such as tiles lifting in heavy
winds – is the use of poor or incorrect
fixings. Amazingly, I’ve recently seen one
slate covering that was fixed with silicone
sealant (a trick that’s sometimes used for
patch repairs, but isn’t suitable for a whole
roof ) rather than the correct dry clips. Some
suppliers now offer complete roofing
packages that include all the battens, clips,
nails and other products required for a
project; which can give extra peace of mind
that you’re specifying the right items.

A common mistake in terms of
workmanship is when installers use their
wall bedding mortar mix for the roof, too.
This is, quite simply, wrong – as the mortar
performs a very different job on a roof. It
needs to be much more flexible and is
much more exposed to the elements than
walling mixes.

Poor setting out of the tiles can lead to
slates and tiles not draining properly into
gutters. Other trouble spots to look out for
at the installation stages include flashings,
stepped cavity trays and soakers. Fractured

tiles and similar issues can sometimes go
unnoticed, too, while you should always
avoid using inadequately certified materials
(such as slates with high pyrite content,
which can cause unsightly rusting).

Flat roofs

A high percentage of insurance claims are
made on flat roofs. These are rarely due to
the materials used – but more often caused
by poor workmanship when the structure
and covering were installed. Sometimes
this is simply down to the fitter not knowing
how to use the materials. So always check
your contractor has a successful track
record of using the product at hand.

You might be amazed by some of the
issues I’ve seen over the years. In some
cases, the designer has specified a cold roof
construction (where the insulation is fitted
between the rafters with a ventilation gap
above), but a cheaper warm roof (insulated
above the rafters) has been put in. This kind
of mistake can lead to condensation issues,
which has the potential to cause serious
damage – so spotting it early on is vital. 
At Self Build Zone if we know a flat roof is
being specified, we always add an extra
inspection point to ensure the work is
being done properly.

A common issue encountered on new
building work is inadequate drainage.
Water pooling on flat roofs is a recipe for
disaster, so they should be designed with
minimum falls of 1:40, which gives a bit of
legroom for inaccuracies in construction.
Both internal outlets and external guttering
systems can be used – but they must offer
enough capacity to deal with local storm
events. It’s usually best to include two
drainage points in case one fails.

Another pitfall to watch out for is
inadequate guarantees. Whether insurance-
backed or not, it’s important to check that

they’re sufficient to cover the full cost of
the roof’s replacement – including
workmanship and materials.

Health & safety

In some ways, roofers are the daredevils
of the construction world. For obvious
reasons, they spend a fair amount of time
working at height – but unfortunately with
high levels of casual employees and staff
turnover, occasionally the safety regs
aren’t followed. If this happens on your
site, you could be the one liable for covering
any resulting injuries. So even if your
subcontractor has their own insurance you
should still take out a specific self build or
renovation insurance policy.

I’d also recommend that you only use
products and services from suppliers who
offer a 10 year insurance-backed guarantee
– especially if you’re dealing with flat roofs.
A good guarantee will cover you in the
event of any problems developing over
that period, and can be an indication of the
quality of the company you’re dealing with.

ROOFING
Andy Butchers shares his insider knowledge
to help you troubleshoot this key element
of your building project

WHAT CAN GO WRONG?

Andy Butchers is a building surveyor
with over 25 years’ experience in
the construction industry – and
regularly shares his knowledge to
help self builders and renovators
avoid and overcome issues on
their projects. He is a director of
Build-Zone Survey Services, the
technical services company for Build-
Zone (www.build-zone.com) and Self
Build Zone (www.selfbuildzone.com). 
Call 01732 744186 or visit
www.bzss.co.uk to find out more.

More Information

www.self-build.co.uk



Self 
Build 
Zone

STRUCTURAL   WARRANTY 
SITE   INSURANCE
SITE SURVEYS 

or Call the Self-Build Zone Team on

0345     230    9874
For more information or to obtain a quotation go online at 

www.selfbuildzone.com

Self-Build Zone provides Site Insurance and liability cover for anyone starting
new building works, as well as covering any existing structures on site.  Our 
Approved Inspectors can  facilitate all survey services you may need during
the build or for the warranty provision.  On completion,  Build-Zone can 
provide you with a 10 Year Structural Warranty.

Before you lay the �rst brick, make sure you & your 
project are protected ...



Andrew MacLeod, Partner at Robin Simon outlines how the structural warranty
provides a safety net for our most valuable assets…

The structural warranty
safety net
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Mortgage lenders require newly built or 
converted residential property to be covered
by a building standards indemnity scheme,
also commonly referred to variously as
structural warranties, new home warranty
schemes, structural defects policies or latent
defects policies.  

A structural warranty provides the buyer of a 
residential property with insurance cover
against the costs of putting right defects in

the property that arise after completion of
construction due to defective design,
workmanship or materials. The insurance
cover usually runs for 10 years from
completion of construction. 

Defects arising in the first two years after
completion are often the responsibility of the
builder to put right at his own expense. After
that, the insurance cover meets the remedial
costs. The cover usually protects against the
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new property development – for example,
commercial property development, mixed
residential and commercial development,
and private rental developments where the
policies typically cover structural defects
and additional losses, such as loss of rent
and business interruption losses. Cover for
mechanical and electrical services can also
be arranged.

As with the residential warranty schemes,
these policies operate on a “first party” basis
where cover is dependent upon establishing
the existence of a defect rather than who is
responsible for the defect. They eliminate the
need to establish fault and the costs
associated with that.

Where a property does not have the benefit
of a structural warranty, an alternative for
developers and contractors is the “Professional
Consultant’s Certificate”. Unlike a structural
warranty, this is not an insurance policy.
Many lenders will require the building work
to be monitored by a professional consultant
belonging to one of several prescribed
professional bodies, who must then provide a
Professional Consultant’s Certificate in a
prescribed form. ■

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Andrew MacLeod
Partner
Robin Simon
Tel: 0333 010 0000
Andrew.MacLeod@triton-global.com
www.triton-global.com
www.twitter.com/Triton_Group

costs of putting right defects of a structural
nature, weather-proofing and waterproofing
and works required to prevent a threat of
imminent collapse. Other defects and
consequential losses will usually be excluded
from cover.

It is important to consider carefully the likely
reinstatement costs to ensure the sums
insured are accurate and adequate.

Because structural warranties can usually be
assigned to subsequent buyers, they are
important both to the first purchaser and for
the re-sale potential during the first 10 years
from completion, wherever mortgage lending
is involved. The seller of the property is
usually expected to procure the cover, so it is
a vital consideration for developers and
building contractors building residential
properties for sale. 

There are a dozen or more structural warranty
schemes that are potentially acceptable to
mortgage lenders – but not all schemes/policies
are acceptable to all lenders and whilst many
lenders will consider other schemes on their
merits, not all will. 

Developers, including building contractors
performing the development role, will want to
take the time to understand which schemes/
policies are likely to satisfy the widest range
of mortgage lenders. This should be done prior
to embarking on a project when cover can be
obtained on the most advantageous terms. 

Beyond the sector of mortgage lending on
new residential properties, latent defect
policies are available for a variety of other



Britain is facing the biggest construction
industry skills shortage for a generation.
Whilst the government’s commitment to 
build more new homes is a welcome step in
tackling the housing crisis, in the absence of
addressing the shortage of a skilled labour,
both in the planning stage and onsite, it will
be a challenge to meet these targets. The
industry needs to take action and react
positively to the changing nature of house
building through the implementation of 
staff training, the retention of qualified staff
coupled with recruitment programmes
designed to ensure that we support the 
UK’s ageing and growing population with
sustainable new housing stock.

Estimates show that the British construction
industry requires 100,000 carpenters, 89,000
plumbers, 27,000 bricklayers and 14,000
roofers to meet the target of 400,000 new
homes by the end of the decade. As well as
the challenge of attracting new talent to
replace the tens of thousands of builders 
that exited the industry in the midst of the
recession, a significant proportion of those
currently in the industry are also coming up
to retirement age, with one in eight now 
over sixty.

The issues that require addressing in filling
this widening gap are resonating across
industry. From architects to construction

workers the provision of skilled labour is a
challenge. Measures to boost apprenticeships
have been and are in the process of being
implemented with the objective of encouraging
school leavers to qualify in a trade, however
funding is not the only issue. We also need to
acknowledge and manage the cost in terms
of time required for professionals to train and
mentor new joiners in the industry. Ministers
need to ensure their top priority is providing
young people with the required training and
skills to support the industry whilst also
acknowledging the burden that will fall 
on employers. 

It’s not just onsite where there is an issue 
with resource; the pipeline of professionals
coming through on the planning side is also 
in decline. Local authorities are finding it
increasingly difficult to recruit and retain
planners when attractive private consultancy
work is available. Public opinion is rife around
where developments should be focussed;
everyone is in favour of development but not
on their doorstep where infrastructure is at
capacity and struggling to meet current
demand. Resource is stretched in terms of the
numbers of professionals available who are
competent at making a considered decision
that is appropriate for their local community. 

The government is taking steps to react to
the pressure on planners to push through

10 COMPANY PROFILE

Forget Generation Buy,
its Generation Build that
really matters
By Kim Vernau, CEO, BLP Insurance



housing quickly, by widening the scope of
brownfield sites and increasing the number of
projects classed as Permitted Developments.
However, this is likely to impact on local
infrastructure, with the social and transport
requirements created by these developments
needing to be addressed at the planning
stage when considering new sites for housing. 

The rising cost of materials as a result of
reduced factory output following the recession,
has seen costs in the construction industry
soar. This costs increase is exacerbated by the
shortage of skilled workers, which is driving up
wages. Developers are paying increasingly
higher salaries to secure the labour they need.

With the squeeze on costs coupled with
aggressive time lines for development reduced
levels of skill and expertise require an
additional level of oversight from management
to ensure that quality levels are not adversely
affected. The objective must be to ensure that
we are meeting the housing shortage with
sustainable housing that is built to last.

The rise of build offsite has its advantages in
terms of quality, consistency and speed of
development. Properties built in a factory 
will have a higher level of quality control
compared to a construction site, improving
the performance of a building over time.
While this takes away some of the labour
intensive requirements onsite, it does not
negate the need for a skilled workforce.
Prefabricated systems still require foundation
and drainage design. An extensive list of
tradesmen available on site is also required 
to erect the build, from roofers and tilers to
electricians and plumbers.

The requirement for skilled workers is equally
as important in the adoption of innovative
and sometimes complicated build techniques.
Professionals have to get to grips with new
products flooding the market. They are also
under pressure to train and monitor teams to

ensure the correct application and installation.
Build offsite manufacture does have
advantages. From a due diligence point of
view these advantages will only be realised if
the build is installed properly at the outset
with adequate care and attention.

The government’s new housing standards
regime provides further regulations for
professionals at all stages of the construction
process to grasp. From October 2015 there 
is now a legal statutory requirement for
minimum space standards, efficiency and
access provisions for new homes. With an
aging population and increasing pressure on
social care, the standards will make it easier
for new homes to be adapted for older age 
or disability assistance without the need for
major structural works. The challenge starts
long before work commences onsite, with 
the success of the regime relying heavily on
the understanding and interpretation of the
new rules and filtering this through into the
planning and design stage of the development.
Getting it right first time is key!
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Planning and Building Control Today
provides cutting edge policy analysis from experts
combined with insight and opinions from 
trade associations and other professionals.

We welcome contact from all experts with an
interest in making an editorial contribution.

CONTACT
Lisa Carnwell at:
lcarnwell@pbctoday.co.uk

The national planning and
building control publication

www.planningandbuildingcontroltoday.co.uk PLANNING
& BUILDING CONTROL TODAY



SAW YOU
PEEKING
WHY NOT TAKE A PROPER LOOK

MD Insurance Services Ltd is the Scheme Administrator for the Premier Guarantee range of structural warranties. 
MD Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority.

PREMIERGUARANTEE.CO.UK
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