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Secured by Design is the long-established UK
police service’s initiative to design out crime in the
built environment using products that are proven
to meet Police Preferred Specifications. It was
established in 1989 following large increases in
burglary. At the time the police service was arresting
and convicting more offenders than ever, but not
seeing a reduction in these types of offences. 

Analysis of how burglaries were being committed
revealed that poor quality products, such as doors
and windows, had been installed historically and
were being easily entered as they were never
designed with security in mind. It also became
clear that new and replacement windows and doors
were still not including security features. A prime
example of this was externally glazed windows and
doors, where the offender could simply reverse the
installation process to lift out the double-glazing
unit and climbing through the frame.

The Association of Chief Police Officers established
Secured by Design and started working with
industry bodies, test houses and manufacturers to
create standards intended to resist attacks by
opportunistic offenders that would cover all
elements of a door and window, rather than just
focussing on the lock. 

In 1999 Secured by Design began to accredit
products based on the manufacturer submitting
doors and windows for a test against the standard
on a ‘one off’ basis. However, over the next months
and years burglaries occurred involving attacks on
products supposedly manufactured in the same
way as the tested product. These were seen to fail
when attacked, either due to inconsistencies in the
manufacturing process, or because the products
were not being made to the same standard, but
were being sold as such.

In 2005 Secured by Design began to insist that
products that were accredited by them also had

to achieve third-party product certification by
organisations that in themselves are accredited by
the United Kingdom Accreditation Service (UKAS).
Certification involves both initial testing of the
products and regular re-tests, and also requires
inspections of the manufacturer’s production
facility to ensure that the correct processes are
followed consistently, the aim being to ensure that
every product that goes to site is made to the
same quality as the tested sample. In all areas,
Secured by Design insists that accredited products
have such certification where such a scheme
exists. The Secured by Design website holds
details of numerous accredited companies who
hold this certification in relation to their doors ,
windows, locks and other security products and this
has undoubtedly contributed to the academically
proven reductions in burglary that have occurred
where Secured by Design accredited products
have been installed.

In addition to the requirement for certification,
SBD also requires that the certification be held in
the name of the fabricator and does not accept
cases where certification is only held by the

BETTER SECURITY
MAKES SENSE

Offenders targeted four new homes that were unoccupied, but
ready for handover. The suspected intention was to remove
whitegoods. None of the units were successfully entered. The
doors and windows were all from Secured by Design member
companies and were certificated to PAS24.
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systems company. This is a further safeguard to
ensure that the product that is purchased by the
end user is of the standard required to reduce
crime effectively.

Once their products have been produced to these
standards and have been certificated by third-party
independent UKAS accredited certification bodies,
companies can apply to become Secured by Design
members and, on payment of a membership fee,
can apply the designation of Police Preferred
Specification to their products. All accredited
companies and products are listed on the Secured
by Design website and this creates a great resource
for specifiers and purchasers who can be assured
that the listed products comply to all security
requirements and that the due diligence to determine
this has been done by Secured by Design.

Security standards do need to be continually
monitored so that they keep abreast of changes in
offending behaviour. Offenders will, of course, look
for new methods to gain entry when a particular
avenue is made too difficult for them. To this end,
Secured by Design acts as a conduit between all
UK police forces, who highlight these changes and
methods, and the authors of the security standards,
test laboratories, certification bodies and trade
bodies so that necessary changes can be made to
the standards. Where needed, new standards can
be created. This partnership working allows the
industry in the UK to stay up-to-date and continue
to combat crime, regardless of changes in
offender behaviour. 

In addition to this involvement with groups that
write and amend standards, Secured by Design
also works closely with the Home Office and was
closely involved with the Communities and Local
Government ministry when Approved Document
Q was prepared prior to its introduction to Building
Regulations in England in 2015. 

Secured by Design is owned by Police Crime
Prevention Initiatives whose aims are to reduce
crime and to support the police service in crime
prevention activities in any way required. Ultimately,
it is about creating safer communities and reducing
the fear of crime, particularly for vulnerable people.

For more information, please contact
enquiries@police-cpi.co.uk or visit
www.securedbydesign.com

We have produced a film about how SBD works,
which was shown at the Police Federation
Conference in Birmingham in May 2017. It can be
viewed here: https://youtu.be/ODyknW50XXc

In a domestic violence attack, a man attempted to break through
a door into a dwelling by using a 4ft section of scaffolding
pole and kicking the door for around 20 minutes. He did not
manage to get in before police were called and attended the
scene, ensuring that the resident was kept safe. This was a
door manufactured and certificated to SBD standards.
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In the last edition of PBC Today, Jon Murthy,Marketing Manager at the United Kingdom
Accreditation Service, explained how

accreditation provides confidence in the
certification provided to support many different
aspects of the construction industry such as quality
and environmental management systems as well as
the certification of construction related products
and materials. UKAS, as the National Accreditation
Body, assesses and accredits a wide range of
organisations that provide testing, inspection,
calibration and certification services against
internationally recognised standards. The whole
purpose of accreditation is to provide confidence to
consumers, purchasers and regulators in the
competence and impartiality of these organisations. 

Another aspect of certification that is becoming
increasingly prevalent is certification for BIM. 
In part, this has been driven by a reference in the
Government Construction Strategy (GCS) which
requires fully collaborative BIM Level 2 as a
minimum on all centrally procured government
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Working towards accreditation
for BIM certification
Ian Ronksley, Accreditation Development Manager at UKAS, explains what is being done to provide
accreditation for BIM certification

Ian Ronksley, 
Accreditation Development
Manager

EDITORIAL FEATURE
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projects. This requirement is reflected in PAS 91, a
model prequalification questionnaire for the
construction industry, which contains a number of
questions concerning the suppliers’ BIM capability
and procedures. There is, however, an exemption
from these questions for organisations with
accredited certification to PAS 1192 Part 2.

How does this work in practice?

The answer is not very well. This is because the
requirements of PAS 91 oversimplify the
requirements of BIM Level 2 and there is more to
BIM Level 2 than PAS 1192 Part 2 (e.g. PAS 1192-
5:2015). Also, PAS 91 does not specify that the
accreditation must be specific to BIM, only that it is
a ‘related UKAS accreditation’. So, while there are a
number of organisations offering certification to
PAS 1192 Part 2, the various certification schemes
on offer take different approaches to compliance
with BIM Level 2. Some offer certification of
personnel for specific aspects of BIM; others offer
certification of organisations for their general
management of BIM. None address the full
requirements of BIM Level 2. Furthermore, none of
these certification organisations are yet accredited
specifically to certify for BIM. 

In order to try to resolve this situation, the
government, in the form of the Department for
Business, Energy and Industrial Strategy (BEIS) and
the Centre for the Protection of National
Infrastructure (CPNI), as the key government
stakeholders, is looking to promote a common
approach to BIM Level 2 certification. This common
approach once agreed, would provide a clearer
basis for accreditation thereby providing greater
confidence in the certification provided, avoiding
confusion for those seeking certification for their
BIM Level 2 activities and thus ultimately help to
deliver the Construction Strategy. 

BEIS and CPNI have therefore asked UKAS, as the
National Accreditation Body, to consider how a
common approach to accredited certification for
organisations offering BIM Level 2 services can be
delivered. Once a common approach has been
agreed by BEIS and CPNI, it is anticipated that a
pilot assessment programme will be undertaken to

develop the necessary assessment and
accreditation capability for this activity in
accordance with international conformity
assessment standards.

Is there a demand for certification?

UKAS has undertaken an exercise to gauge the level
of interest of certification bodies in achieving
accreditation by establishing what BIM Level 2
certification is currently offered, the precise scope
of certification (including details of the specific
‘requirements’ for certification) and the interest in
any pilot accreditation project for this activity. A
number of certification bodies have expressed an
interest in taking part in the pilot assessment
programme, but the information provided on
existing schemes has confirmed the diversity of
offerings available. UKAS is currently working on a
number of different options for a common
approach.

There is still a considerable amount of work needed,
but it is hoped that outline proposals will be
available for consideration by BEIS and CPNI later
in the summer. 
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Certification bodies interested in taking part in
any pilot assessment programme should contact
alison.severn@ukas.com
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Some of today’s advanced technologies would raise
eyebrows among even the most forward thinking
people. That’s why the British Board of Agrément
continues to monitor new products for safety and
reliability.

The BBA’s first incarnation was as the Agrément
Board, originally developed in 1966 in response to a
high level of innovation in the construction sector.
New products and processes coming to market
needed to be safe, reliable and fit for purpose, and
our independent certification provided all the
reassurances that the market needed.

Today we’re recognised as the UK’s leading
construction certification body, offering approval,
certification, inspection and test services to
manufacturers of products and systems. Developed
over six decades, our expertise is aimed at helping
companies realise their potential in today’s
competitive environment.

Of course, all those years ago no-one could have
anticipated the kind of developments the world has
seen in recent times, inside or outside our industry.
In 1966 some of today’s everyday technologies
could only have been imagined. The concept of
seeing the person you’re talking to while on the
phone remained firmly in the fantasy worlds of TV
shows like Star Trek. Today our faces are beamed
all over the place, from one side of the planet to the
other as we talk on our mobile phones. 

Adapting to technology advances

Meteoric advancements in technology inevitably
affect the building and construction industry. One
such instance is BIM modelling, a virtual world
where manufacturers can place their products for
selection by architects and specifiers; a new
assurance service that the BBA is looking into as a
possible service for our Agrément clients.
So although many traditional methods are still in
place within our industry, we have had to adapt and
develop our expertise to meet new certification
requirements for products and systems that
embrace all the advantages of the modern world.
Because our operation here is increasingly more
diverse, our ability to adopt a more modular
approach is also key. 

We can be establishing the durability of a new
paint coating using a traditional adhesion test,
while at the same time assessing a new wall and
bridge abutment reinforcement system for
performance in extreme middle eastern climates,
using simulated desert conditions in temperatures
of up to 40 degrees C. 

As you would expect from a leading provider of
certification services, the BBA’s testing facilities
are second-to-none. As part of our ongoing remit
to encourage innovation in the built environment,
we also offer test services which are completely
independent of the certification process. This
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NEW CONSTRUCTION
PRODUCTS MUST BE
CAREFULLY REGULATED
AND MONITORED
New construction products left untested can result in serious problems. The British Board of
Agrément explains why they should be inspected and monitored for quality and safety



means manufacturers of new products can test
them at any stage of the process.

Testing, monitoring and regulating innovation
We test in over 40 product areas, from windows and
doors to insulation, roofing materials to coatings,
and this number continues to grow as innovations
are brought to us for assessment. Testing at the
earliest stage of any development project is key to
its successful launch onto the market.

“Meteoric advancements in technology inevitably
affect the building and construction industry. One
such instance is BIM modelling, a virtual world
where manufacturers can place their products for
selection by architects and specifiers; a new
assurance service that the BBA is looking into as
a possible service for our Agrément clients.”

Of course, it’s not just rapidly advancing
technologies that influence what we do at the BBA.
Modern-day environmental concerns require an
even more precise focus on efficiency and the
demand for quality makes our services more
relevant than ever. Because we are independent, we
are trusted implicitly by the market, and our
technical expertise and certification/inspection
services are recognised by government
departments, insurers and construction trade
associations. Our relationships with these bodies
and other stakeholders are long-standing, often
spanning decades. 

As well as our product and systems certification,
the BBA provides independent property
investigation services and support for new owners
of old problems concerning retrofit housing
insulation, with professional training programmes
for installers and Local Authority staff. In addition,
we offer support to whistleblowers who wish to
raise issues of concern with regard to malpractice
– another part of the BBA’s drive to raise standards
in the industry as a whole.

After over fifty years, the BBA is still working with
clients and partners to encourage the development
and adoption of safe, innovative solutions to the
built environment, ensuring sound, safe progress
prevails in the world around us.

British Board of Agrément
Tel: +44 (0)1923 665300
clientservices@bbacerts.co.uk
www.bbacerts.co.uk 
www.twitter.com/BBAguru 
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UKAS 
Accreditation
Delivering 
Confidence

The United Kingdom Accreditation Service 
accredits testing, calibration, inspection and 
certification organisations against national and
international standards.

UKAS accreditation provides confidence in the 
competence, impartiality and performance capability
of these evaluating organisations.

Government and businesses rely on UKAS accredited
organisations to provide confidence across a wide
range of activities including quality and environmental
management, energy efficiency, construction products
and Building Regulations competent persons schemes.

UKAS accreditation also facilitates trade. Certificates
issued by UKAS and UKAS accredited organisations are
recognised across Europe and internationally through
a number of mutual recognition agreements. Goods
and services covered by these certificates do not need
to be retested, inspected and certified for each new
export market.

Find out how UKAS accreditation delivers confidence
in these and many other areas.

Tel: 01784 428743 
Email: communications@ukas.com www.ukas.com

           


