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Devon Building Control is committed to maintaining the highest 
standards in the design, approval and construction of buildings.

We provide a modern, flexible building control service to business and
householders through a partnership arrangement across Teignbridge,
South Hams, West Devon and Dartmoor National Park.

Our dedicated professional team of chartered surveyors, fire and
building engineers makes us uniquely placed to provide clients 
with clear expert guidance on a range of construction projects 
no matter how big or small.



www.devonbuildingcontrol.gov.uk



Devon Building Control Partnership provides
Building Control Services across three Local
Authorities, consisting of Teignbridge and
South Hams District Councils and West
Devon Borough Council. The area covered
also includes the Dartmoor National Park 
Authority.

As well as serving these Districts the 
Partnership works in close collaboration with
Plymouth, Cornwall, Torbay and other Local
Authorities in the South West to deliver a
consistent and coordinated service.

The partnership encompasses Dartmoor 
National Park, covers an area of 1,068
square miles, with over 82 miles of coastline
and services a population of 257,000 people. 

Highly experienced
The Partnership is made up of a team of 18
experienced Surveyors including Chartered
Surveyors, Building Engineers, Fire Engineers
and Energy Assessors. By working closely
with the building industry, our professional
surveyors and engineers ensure that ‘buildings
are designed to comply’, through careful 
selection of building materials and through
our inspection programme to ensure that
construction work meets the necessary 
standards of conservation, health and safety.

With our depth of knowledge and our 
in-house expertise, we can advise on a
whole range of building activities, from soil
contamination, sustainability, accessibility,
fire engineering and local geology as well as
the normal building control subjects.

The Partnership offers a comprehensive
range of services, giving our clients more
choice and a high-quality service which suits
your individual needs. We add value to the
building project and are an essential member
of the ‘Design Team’.

The Partnership will provide a packaged 
service allowing easy and necessary access
and contact with the site team. A records log
or inspection regime will then be agreed for

Building control services in Devon
collaborate to ensure efficiency
Working with local authorities across the county allows Devon Building Control
Partnership to offer more choice and higher quality services to its clients
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each stage of work requiring inspection.
Records will then be kept by Building Control
of each stage of work allowing a continuity
and understanding of all parties in the 
construction process.

We are a not-for-profit organisation providing
excellent value for money.

What we can do for you:

• We offer a fast, reliable service for plan
checking and inspections

• We have a highly experienced team with
vast local knowledge

• We work with you to find solutions to 
your problems

• We can offer FREE pre-application advice
to assist your project to run smoothly

• We will design our inspection programme
around your needs

Want help on how to start your application?

Email us at
mail@devonbuildingcontrol.gov.uk

or call us on
01626 215793

Through Local Authority Building Control we
can also provide:

• LABC Home Warranty
• Air Pressure Testing
• Sound Testing
• SAP calculations
• Fire engineering consultancy
• Fire Risk Assessments
• SBEM Calculations
• Access audits
• LABC Excellence Awards
• Access to useful information for 

householders

Introduced in 1965, building regulations are
there to assure the built environment in
which we all live, work and play is safe and

healthy – Devon Building Control is one of
the longest established and most experienced
building control partnership in the country.

DBCp manages more than 2700 projects a
year with a team of 18 surveyors with a 
combined total of more than 355 years’ 
expertise. We work day in day out with 
architects, builders, consultants and 
homeowners and understand the challenges
around building design and the day to day
pressures on site. 

Further information on the building control
process can be found on our website.

www.devonbuildingcontrol.gov.uk



The Devon Building Control Partnership
(DBCP) launched in 2004, resulting from the
merger of Building Control services from
three councils – South Hams District Council,
Teignbridge District Council and West Devon
Borough Council – into one overall Building
Control service for an area of around 1,050
sq miles. One of the first of its kind, the
DBCP is now an established presence and
PBC Today caught up with Andrew Carpenter,
Head of Partnership at DBCP to examine 
the journey.

How did the merger of services come about? 
Interestingly, the idea of the merger was
driven by the Building Control teams and
managers themselves and not the Councils.
We were convinced of the benefits that
would improve the efficiency of the services
provided through making better use of our
resources. We knew that by joining forces we
could still deliver the same level of service,
but with fewer people.

At that time, we had a few senior surveyors
and managers who were coming up for 
retirement over the next few years. It made
sense to merge services to avoid a shortfall
in key positions and reduce to only one Head
of Service. The increasing competition from
the private sector also helped drive a need
to maintain a level of service despite future
staff reductions.

When local authority cutbacks and 
efficiency drives began in earnest around
2008, we managed to ride the storm as we
were already incredibly efficient. 

On the practical side, as surveyors, we all
saw the obvious benefits of the merger as it
would iron out the boundaries. Instead of
having three Councils with their own bound-
aries, the merger meant those imaginary
lines disappeared.

We are now essentially a large Building Con-
trol unit covering a massive area but treated
as one council. If you compare our area to
the size of London, we would stretch beyond
the M25, but large parts of it are very rural,
and this requires an efficient way to cover it.

Our financial efficiency was the result of 
cutting internal support costs. We saved a lot
through eliminating duplication. We don’t
have three lots of IT, HR or finance, and that
means our value for money gets better.

What services can you offer? 
We offer the full Building Control service as
required by the Building Act which includes
plan approval, site inspection, regularisation,
enforcement, dangerous buildings, demoli-
tions, safety at sports grounds, fire safety,
energy advice and access audits, etc.

We provide free pre-application consulta-
tions, online submission/notifications, tele-
phone submissions, and we also work with
LABC Warranty on new house building – it’s
a complete service including any of the 
bolt-on type services that people are looking
for. Sometimes we might not necessarily
have the skills in-house, so for those, we 
approach LABC Consult who can provide it
on a national basis.

Improving efficiency through the
Devon Building Control Partnership
Andrew Carpenter tells PBC Today why the Devon Building Control Partnership
venture has been so successful and explains the challenges facing the profession 



An important aspect of our service is that we
are non-profit making. It’s legally required
and even written into our partnership agree-
ment. All the income we take is used to sup-
port and provide our service and re-invest in
it. This is evidenced in the 18 surveyors, many
of whom work remotely around large parts
of Devon enabling them to cover anywhere
at short notice. 

What benefits have you seen so far 
regarding cost savings? 
We’ve seen many savings as a result of the
merger including the centralised hosting of
the partnership by Teignbridge Council with
the resulting lower support costs and the 
reduced need for the replacement of staff.
The cash we’ve saved has been invested back
into training and developing current staff. 

We’ve also seen huge benefits from the 
development of our centralised tech support
team who have enabled greater efficiency by
dealing with many queries at the first point
of contact.

What other benefits have you seen from
the shared services you provide? 
Our customers work all over Devon, but 
so do we, so we’ve built close relationships
with them enabling the same surveyor to
work with the same client for all their 
projects. Our customers appreciate our
client managing service as our surveyors 
are on hand whenever required. 

This service means that we can discuss 
projects at the earliest of stages with our
customers. We can advise on all aspects of
any project, potentially saving clients from
any aborted work! We also get input into 
designs, advising clients based on experience
and helping to arrive at the most economical
solutions as well as ensuring they comply
with requirements.

Our remote working system was introduced
to enable our surveyors to meet client needs
across our wide geographical area. Many
surveyors would’ve had to commute for up
to an hour to work at our central office in

www.devonbuildingcontrol.gov.uk
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Newton Abbot, but this tiresome aspect has
been avoided with remote systems that
allow for complete access online. Living in
the same area where they work means they
are more efficient as they can go straight to
sites. It cuts our costs, has increased efficiency,
and kept our surveyors very happy. 

The tech support team I mentioned previ-
ously are a huge benefit. We have a team of
six who are all qualified Technicians in the
Chartered Association of Building Engineers
(CABE), so they possess a great deal of tech-
nical knowledge in addition to administration
support, which is a huge benefit. 

A good example of success is the introduction
of telephone applications by the team in
2013. This involves simply taking the details
and payment over the phone as opposed to
the old-fashioned way of sending out forms
for people to fill in and return, saving 
everyone time and further reducing the 
use of paper. 

The team are the first point of contact for
anyone requiring our services, and they can

deal with the majority of matters, passing
only the more complex technical issues to
surveyors, and this leaves them free to deal
with our clients providing more value for
money.

The development of our tech support team is
something we are immensely proud of. Our
support managers worked with LABC to de-
velop a training and examination programme
that was accepted by the CABE (Chartered
Association of Building Engineers). As a result,
there are now local authorities around the
country getting qualified technicians in their
teams. Having gone through training and
qualification, there’s consistency and quality
around the country in providing support for
local authority building control – inevitably
benefitting customers.

One of the things we realised at the beginning
of our partnership was that we needed our
own identity. It was important we retained the
local authority identity connection, but we
didn’t want to appear completely independent
like an Approved Inspector – we are still a
Council service after all. So we designed our

Views don’t come much better than this! This photo is taken
from one of this year’s LABC Award-winning projectsImage: © Clare Booth Photography



logo and name, establishing a well-recognised
and respected branding in our region.

We have our own website – not just pages
within a council website. This is in the process
of a redesign with the launch likely in August.
It will be different to what we have now but
still separate and dedicated for us. It will have
a commercial appearance different to stan-
dard council websites, designed to meet the
customer’s needs and provide them with fast
and efficient access to our services. We are
very excited about the launch. 

What does the future hold for the partner-
ship and Building Control as a profession? 
I think Building Control in itself is in a strong
position. We have ongoing competition,
which is generally healthy but there is also a
risk of it driving standards down. We are keen
to make sure that doesn’t happen, and there
are Building Control performance standards
currently being worked on which should help
ensure a level playing field and that will guard
against any reduction in standards.

We work within a fairly rural setting where
the standards are pretty high from our locally-
based builders and architects. The ‘Cowboy
Builder’ problem is something we don’t often
suffer when compared to large towns and
cities, but it’s still a real problem, and I wish
more could be done about it. There’s nothing
to stop anyone calling themselves a builder
and ripping people off. 

Regarding housing delivery, it is dominated
by National housebuilders, and comparatively
little opportunities exist for the smaller or
medium sized house builder. I think much of
the reasoning is due to the spatial planning
process that encourages large areas of land
to be sold to develop hundreds of homes on
one site. Smaller sites for locally based
builders become harder to find.

Smaller local firms often achieve the highest
standards, and we enjoy working with them

to help achieve this. It would be hugely 
beneficial if all developers could work with
building control in this way to achieve higher
standards and quality in the industry. Those
are recognised annually through our local
awards scheme and by supporting nominated
projects for the South West LABC Awards.

In recent years there has been an increase in
competent persons’ schemes and the need
to record information such as energy ratings.
While at least some of this is good; it has 
inevitably led to increasing burdens on local
authorities to record and retain such infor-
mation together with subsequent requests
for it. This adds costs in a time when councils
are looking to reduce what they spend. 

And finally 
For our partnership, we are resilient and
holding our own in this competitive environ-
ment. There are challenges within local gov-
ernment where there’s the risk of ongoing
local authority cutbacks. I think the fact we
are not-for-profit and fully investing all in-
come from charges means we can carry on
providing to at least the same standard, if
not better than what we are at the moment. 

There’s the possibility of our partnership ex-
panding, with discussions being held at the
moment. I can promise however that there
will be an increase in collaboration whether
we expand or not, so we can continue to de-
liver high standards to all our customers with
greater consistency across an even wider area. 

Andrew Carpenter MRICS MCABE MIFireE
Head of Partnership
Devon Building Control
Tel: 01626 215721 
andrew.carpenter@devonbuildingcontrol.gov.uk
www.devonbuildingcontrol.gov.uk
www.twitter.com/DevonBuildingCP
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CLICK on the links below for the full documents:

Part A – Structure
Building regulation in England covering the structural elements of a building.
This edition covers the loadings on a building, and the construction of the structural elements including the
foundations, walls, floors, roofs and chimneys.

Part B – Fire safety
Building regulation in England covering fire safety matters within and around buildings.
Building regulations for fire safety in residential homes, including new and existing dwellings, flats, residential
accommodation, schools, colleges and offices.

Part C – Site preparation and resistance to contaminates and moisture
Building regulation in England for the condition of the ground upon which a building is to be built.
The current edition covers the clearance or treatment of unsuitable material, resistance to contaminants and
sub-soil drainage. Information on the resistance to moisture of floors, walls and roofs is included, with examples
of damp proofing and ventilation provisions.

Part D – Toxic substances
Building regulation in England covering the prevention of toxic substances in buildings.
This edition covers toxic substances with the use of insulating materials in cavity walls and the prevention of
toxic fumes entering the building.

Part E – Resistance to sound
Building regulation in England for the resistance to the passage of sound and sound insulation.
This edition covers sound insulation requirements in dwelling-houses, flats, rooms for residential use and schools.

Part F – Ventilation
Building regulation in England for the ventilation requirements to maintain indoor air quality.
This edition covers new dwellings, new buildings other than dwellings and existing buildings. The types of 
ventilation covered includes, mechanical, passive stack, background and purge (rapid).

Building 
Regulations

https://www.gov.uk/government/publications/structure-approved-document-a
https://www.gov.uk/government/publications/fire-safety-approved-document-b
https://www.gov.uk/government/publications/site-preparation-and-resistance-to-contaminates-and-moisture-approved-document-c
https://www.gov.uk/government/publications/toxic-substances-approved-document-d
https://www.gov.uk/government/publications/resistance-to-sound-approved-document-e
https://www.gov.uk/government/publications/ventilation-approved-document-f


Part G – Sanitation, hot water safety and water efficiency
Building regulation for England addressing hot water safety and efficiency of water in buildings.
The current edition covers the standards required for cold water supply, water efficiency, hot water supply and
systems, sanitary conveniences and washing faclities, bathrooms and kitchens and food preparation areas.

Part H – Drainage and waste disposal
Building regulation in England for foul water drainage and disposal.
The current edition covers details of foul water drainage, both above and below ground, pipe sizes, protection of
pipes, manholes and inspection chambers.

Part J – Combustion appliances and fuel storage systems
Building regulation in England for the storage of fuel systems and combustion products.
This edition covers the air supply, discharge of combustion products and protection of the building for solid fuel,
gas and oil appliances, along with the provision of information for heaths, fireplaces, flues and chimneys.

Part K – Protection from falling, collision and impact
Building regulation in England covering the buildings users protection from falling, collision and 
impact in and around the building.
This edition covers protection from falling, collision and impact and includes designing staircases, ladders,
ramps, guarding and vehicle barriers in and around all types of buildings.

This edition was also updated by combining Approved Document N: glazing and also some overlapping 
guidance that is in Approved Document M: access to and use of buildings respectively.

| 185Building Regulations

https://www.gov.uk/government/publications/sanitation-hot-water-safety-and-water-efficiency-approved-document-g
https://www.gov.uk/government/publications/drainage-and-waste-disposal-approved-document-h
https://www.gov.uk/government/publications/combustion-appliances-and-fuel-storage-systems-approved-document-j
https://www.gov.uk/government/publications/protection-from-falling-collision-and-impact-approved-document-k


Part L – Conservation of fuel and power
Building regulation in England setting standards for the energy performance of new and existing buildings.
This current edition covers the energy efficiency requirements of the building regulations as set out in Part L 
of Schedule 1 to the Building Regulations and in a number of specific building regulations. Technical guidance is
contained in 4 Part L Approved Documents and 2 building services compliance guides.

Please see the addendum to the non-domestic building services compliance guide – 2013 edition.

Amendments to Approved Document L
An amendment document which lists the 2016 changes made to the previous edition of all the Approved 
Document Ls has also been published.

Part M – Access to and use of buildings
Building regulation in England to ensure people are able to access and use buildings and their facilities.
Building regulations for access to and use of buildings in dwellings and buildings other than dwellings and provides
a baseline for accessibility in the built environment.

Volume 1
The 2015 edition with 2016 amendments of ‘Approved Document M: access to and use of buildings Volume 1:
dwellings’ only covers dwellings and contains updated guidance. In particular, it introduces 3 categories of dwellings:

• category 1: visitable dwellings

• category 2: accessible and adaptable dwellings

• category 3: wheelchair user dwellings

• categories 2 and 3 apply only where required by planning permission.

The 2015 edition with 2016 amendments took effect on 1 March 2016 for use in England.

Correction to previous edition
A correction document which lists the 2016 changes made to the previous edition of ‘Approved Document M:
access to and use of buildings Volume 1: dwellings’ 2015 edition has also been published

Volume 2
This 2015 edition amendments of ‘Approved Document M: access to and use of buildings Volume 2: buildings other
than dwellings’ only covers buildings other than dwellings.

The 2015 edition took effect on 1 October 2015 for use in England.

These approved documents give guidance for compliance with the Building Regulations for building work carried
out in England. It also applies to building work carried out on excepted energy buildings in Wales as defined in the
Welsh Ministers (Transfer of Functions) (No. 2) Order 2009.

Building 
Regulations

https://www.gov.uk/government/publications/conservation-of-fuel-and-power-approved-document-l
https://www.gov.uk/government/publications/access-to-and-use-of-buildings-approved-document-m


Part N – Glazing safety (Transferred to part K)

Part P – Electrical safety
Building Regulation in England covering electrical safety in dwellings.
The current edition explains when notification of work is required. Information on the design, installation,
inspection, testing and provision of information is explained.

Part Q – Security in dwellings
Building regulation for England covering security in dwellings.
This edition covers the standards for doors and windows to resist physical attack by a burglar. It includes 
standards on being both sufficiently robust and fitted with appropriate hardware.

This also supports requirement Q1 of schedule 1 to the Building Regulations 2010. Requirement Q 1 applies
only in relation to new dwellings and provides that reasonable provision must be made to resist unauthorised
access to any dwelling; and any part of a building from which access can be gained to a flat within the building.

Part R – High speed electronic communications networks
Building regulation for England covering requirements for high-speed electronic communications
networks in buildings.
This edition introduces a new requirement for in-building physical infrastructure which enables connections to
broadband networks.

The requirement applies in England to new buildings and to existing buildings that are subject to major 
renovation works. The requirement applies both to dwellings and to buildings other than dwellings.

Approved Document R takes effect on 1 January 2017 for use in England. It does not apply to work subject to a
building notice, full plans application or initial notice submitted before 1 January 2017.

Reg. 7 – Material and workmanship
Building regulation for England setting out the standards of the building materials and skills used.
The requirement for carrying out building work using the proper materials and in a workmanlike manner.

| 187Building Regulations

https://www.gov.uk/government/publications/electrical-safety-approved-document-p
https://www.gov.uk/government/publications/security-in-dwellings-approved-document-q
https://www.gov.uk/government/publications/high-speed-electronic-communications-networks-approved-document-r
https://www.gov.uk/government/publications/material-and-workmanship-approved-document-7


Tel: 01626 215793

mail@devonbuildingcontrol.gov.uk 
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